KING’S

GOLD COAST
AUBTRALIA

*FREE TRAINING -
HEALTH SERVICES ASSISTANCE

About the program

The Certificate 1l in Health Services Assistance provides the training required to commence
a career in Health Services. This qualification provides the range of essential skills and
knowledge for healthcare workers who provide support to the staff who care for
clients/patients in various healthcare environments.

What the program involves

During this course you will learn about working in the nursing profession, provide support
services related to client/patient care, such as client transport, cleaning, and food
preparation /delivery. Students also gain knowledge regarding First Aid, Occupational
Health and Safety, Infection Control, teamwork and communication skills.

Workers in some sections of this industry may be required to undergo a Police Check and
Working with Children Check and apply for a Blue Card. For more information visit
www.bluecard.qgld.gov.au.

*Entry Requirements

A job seeker (not currently working)

Australian citizen or a permanent resident of Australia.
#17 years of age or above.

Not self-employed or a full-time student
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Students must be competent in Literacy in order to fulfil course requirements. If you feel you
have literacy needs that may impair your ability to work in this program please discuss this
with an educator and an assessment interview can be arranged.

# Students under 18 years of age must have parental/guardian approval.

Program Outcomes

Career options may include: Assistant in Nursing, Wardsperson, Patient Services Assistant,
Orderly, and Allied Health Assistant.

Recognition of Prior Learning

Recognition of Prior Learning provides students an opportunity to have their current skills and
competencies recognised. These skills and competencies may relate to units you are about to
commence and as a result can exempt you from studying these units.

The process requires students to gather evidence confirming their competency. An educator will
advise you when completing this task. Enquire if you think you qualify.

King's undertakes a duty of care towards student and offers student support services.
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Certificate lll in Health Services Assistance

Units of Competency:

HLTIN301A Comply with infection control policies and procedures in health work
HLTAIN301A Assist nursing team in an acute care environment
HLTAIN302A Provide support in an acute care environment

HLTOHS200A | Participate in OHS processes

HLTCSD305B | Assist with client movement

HLTCSD208B | Transport clients

HLTFA301B Apply first aid

CHCAC3A Orientation to aged care work

HLTCSD306B | Respond effectively to difficult or challenging behaviour
HLTHIR403B Work effectively with culturally diverse clients and co-workers
BSBMED201A | Use basic medical terminology

HLTAP301A Recognise healthy body systems in a health care context
HLTHIR301A Communicate and work effectively in health

BSBFLM303B | Contribute to effective workplace relationships

HLTCSD201B | Maintain high standard of client service

Program Details

For further information:

Please contact the College on

5593 4386

Delivery: External + Tutorial Support Days (Negotiated)
Weeks: 26 weeks

Venue: King's International College

Productivity Places — Health Services Assistance

Page 2 of 2




